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Opus Diagnostics satisfaction survey

The following categories are based on a 5-point scale, with one being the lowest score and five being the highest. Please circle the number that best corresponds to your opinion about our Imaging centre.
1)   Ease of making an appointments:   1  2  3  4  5
2) Time it took Opus to contact you about booking:  1  2  3  4  5	
3)   Return your calls in a timely manner:   1  2  3  4  5
4)   Time spent in the waiting room:   1  2  3  4  5
5)   Cleanliness of all areas:   1  2  3  4  5
6)   Reception staff professionalism:   1  2  3  4  5
7)   Explanation of billing charges:   1  2  3  4  5
8)   Convenience of payment:   1  2  3  4  5
9)   Doctors professionalism (if Seen):   1  2  3  4  5
10)  Radiographers professionalism (if seen):  1  2  3  4  5
11)   Quality of care:   1  2  3  4  5
12)  Overall experience: 1  2  3  4  5

And finally, could you complete the last few questions:
13) How did you find out about Opus Diagnostics?
Word of mouth ___ Online search ____ Yellow Pages ___ Signage ____ Other ___________

14) Would you refer a friend to Opus Diagnostics?
Yes ____ No____ I already have ____  

Please write a response for the following questions.
15) What did you like most about Opus Diagnostics?

16) What do you like least? What are your suggestions on how we can improve?


[bookmark: _GoBack]Thank you for completing our patient satisfaction survey. With the help of our users, we will be able to make improvements that will enhance your future healthcare experience at Opus Diagnostics.

If you are happy for one of our staff to contact you about your responses, please enter your contact details below:
Name:
Contact telephone number:
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